
 

We’re Moving to Community Portal! 
San Gabriel County Water District is improving our online payment experience for customers. 

Effective March 1, 2026, we will transition from Xpress Bill Pay to our new Community 
Portal for online payments and account management. 

 
What You Need to Know: 
Beginning March 1, 2026, payments will no longer be processed through Xpress Bill Pay. Customers will 
need to use the new Community Portal to make payments and manage their accounts. If you currently 
have AutoPay or paperless billing set up through Xpress Bill Pay, you will need to re-enroll in our new 
Community Portal. 
 
Visit:  
https://sangabrielcountywdca.ourcommunityconnect.com 
 

  
 
You can also scan this QR code to access the portal  
and make payments directly from your phone. 
 
 
 

 
With Community Portal, you can: 

• View your bill and payment history 
• Sign up for alerts when a new bill is available 
• Set up AutoPay to never miss a due date 
• Enroll in paperless billing 

  
Safe. Simple. Secure. 
Community Portal provides a fast, easy, and secure way to manage your water account online. 

https://sangabrielcountywdca.ourcommunityconnect.com/

